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QUALITY MANUAL: Customized to your organization to meet ISO 9001: 2008 requirements
Benefits offered by a quality manual, as part of an effective
management system, include:

Provides the road map for continual improvement

PLANNING . , :

and meeting customers’ expectations

Document required for ISO 9000 registration. May
DOING . : .

provide access to previously unavailable markets
CHECKING Comparison is made to industry standards, leading

to recognition and competitive advantage

Attributes value when known that your company will
ACTING act upon identified deficiencies to continually

improve operations and customer service

PRICING:

e $1995.00 - for fully customized Quality Manual (HST added to all prices)
o Developed to meet ISO 9001: 2008 and completed within 30 days

o Includes all travel and communication with the client to collect the necessary
information to draft document

What is included:
e Develop a Quality Manual customized for the Client in compliance to ISO 9001: 2008
standard, within 30 days; (based on unlimited access to applicable management personnel)

e Provide ISO 9000 familiarization training to current company management;

¢ Instruct current company personnel on the use of the company’s Quality Manual;

e Provide one (1) printed copy and one (1) digital copy, of the quality manual, when
finalized and accepted by the Customer

Why Choose Us?
o We offer fixed-price contracts and flexible hours of work, convenient to the Customer;

e Several successful completions (with references);

¢ Providing affordable and professional services (compare at up to $1200.00 / a day +).

What does the Quality Manual package consists of?
e One document containing all company policies affecting product/service quality;

e Policies — documenting how the company meets each requirement of the ISO 9001: 2008
standard;

¢ References — to applicable procedures, work instructions and forms or other documents
that enable the Quality Manual policies;

o Presentation of the company’s structure, key personnel responsibilities, description of the
company’s commitment to customer satisfaction and continual improvement.

See “Document Flow Chart” for interrelationship of documents ...



